
Helping you do more

than respond.

Hill-Rom® NaviCare® 
Nurse Call
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Providing a powerful platform for clinical connectivity.

NaviCare® Nurse Call features a graphical touch screen patient station, enabling caregivers 
to communicate with patients faster and perform a greater number of patient care 
activities at the bedside.

Patient safety and satisfaction

Proactive alerts about the patient, room and bed status can 
be sent directly to caregivers, through nurse call or wireless 
devices, to provide them with the real-time information they 
need to drive improved patient safety and patient satisfaction 
based on requirements within their hospital protocols.

The smart Hill-Rom® beds have over 30 data points that can  
be monitored to provide advanced patient surveillance  
and transmit data to the nurse call, EMR, NaviCare® Status 
Board or other clinical applications.

Enabling caregivers with immediate access to care information 
at the bedside, or wherever they are, helps reduce excess noise 
and provide more time for direct patient care. 

Caregiver efficiency

NaviCare® Nurse Call provides patient information to caregivers 
where and when they need it giving them more time to 
deliver direct, quality care.

Innovations such as the graphical touch screen patient station, 
automated patient surveillance and industry-leading (IR/RF) 
integrated staff locating help improve caregiver adoption of 
technology.

NaviCare® Nurse Call allows the transfer of real-time bed data 
to other health care information solutions within facilities. 

Patient, staff and call reports provide detailed information 
about staff assignments and patients, enabling you to make 
and adjust staffing levels as needed.

Real-time rounding dashboards provide staff reports of time 
spent in direct patient care.

drive

improved staff 
efficiency

with real-time staff locating benefits like direct staff-to-staff  
communication, patient-to-staff communication, automatic alarm  

suppression and call cancellation.

NaviCare® Nurse Call Patient 
Safety Features

•	 Bed status monitoring: bed exit, head rails, foot rails,  
bed position, brakes, HOB and weight

•	 Bed exit alerting

•	 Real-time status board

•	 Patient safety reporting

•	 Auto-disable of safety alerts on caregiver presence
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Integrate the health care enterprise.
Hill-Rom has built an IT platform using flexible, open, standard technology to meet the dynamic needs of health care IT today, 
while delivering a path for tomorrow. Providing a powerful platform for clinical connectivity, NaviCare® Nurse Call, unlike other 
nurse call systems, is built from the ground up with a focus on streamlining communications and facilitating integration of the 
health care enterprise.
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