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Introduction

Hill-Rom, an innovator in patient care technology, now offers online product-specific training through HealthStream or your
Learning Management System that helps maximize the benefits of our products. These online product courses offer engaging
patient stories, realistic bed simulations and active participation, giving you the same high standard of in-person courses,

but from the location of your choice. These courses not only teach how to use each product and their features, but why the features
are important in enhancing patient outcomes and keeping caregivers safe.

Key Benefits

The following are key benefits of the Hill-Rom eLearning courses: Eobwere s b Gl g

o Web-based; accessible 24/7
« Delivers consistent training from person to person
« Innovative interactive story-telling approach to eLearning

« 30 minute product training modules
- Incorporated skill checks for each critical topic
- Provides immediate access to valuable resource documents
- Includes realistic, interactive bed simulations

« Courses can be completed in convenient segments

« Delivered via multiple methods
- Online
- Your LMS or Intranet
- Stand-alone Computers
- HealthStream

Course Offering

The following courses are available immediately:

1. VersaCare. bed eLearning v1.0 - This course will help you to fully understand the operation of Hill-Rom’s VersaCare A.LR.s
bed (revision A through F) and the many unique safety features it offers you and your patients. (Applicable for VersaCare
A.IR. beds and VersaCares beds manufactured before April 2008 with any of the available mattresses.) In addition to learning
about the basic functions of the bed, the course includes instruction on Chair position, scale operation, bed exit operation,
lockouts, CPR, and FlexAfoot. mechanism. It also provides instruction on the powered air system including Turn Assist and
Max Inflate.

2. VersaCare. bed eLearning v2.0 - This course will help you to fully understand the operation of Hill-Rom’s VersaCare. bed
(revision G and newer) and the many unique safety features it offers you and your patients. (Applicable for VersaCare. beds
manufactured after April 2008 without the powered air mattress) In addition to learning about the basic functions of the bed,
the course includes instruction on Chair position, scale operation, bed exit operation, lockouts, CPR, BOOST. position and
FlexAfoot. mechanism.

3. VersaCare A.LR.. bed eLearning v2.0 - This course will help you to fully understand the operation of Hill-Rom’s VersaCare
AIR.. bed (revision G and newer) and the many unique safety features it offers you and your patients. (Applicable for
VersaCare A.LR.. beds manufactured after April 2008 with the VersaCare A.LR.. mattresses) In addition to learning about
the basic functions of the bed, the course includes instruction on Chair position, scale operation, bed exit operation, lockouts,
CPR, and FlexAfoot, mechanism. It also provides instruction on the powered air system including Turn Assist and Max Inflate.
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TotalCare. bed eLearning - This course will help you to fully understand the operation of Hill-Rom’s TotalCare SpO2RTs
bed and the many unique safety features it offers you and your patients. (Applicable for TotalCare. beds manufactured before
February 2008 with any of the available mattress options.) In addition to learning about the basic functions of the bed, the
course includes instruction on scale operation, bed exit operation, lockouts, CPR, Turn Assist and FlexAfoot, mechanism.

It provides instruction on Progressive Mobility.. including Chair position, Tilt Table, and Chair Egress, plus Rotation and
Percussion/Vibration.

TotalCare. Connect bed eLearning - This course will help you to fully understand the operation of Hill-Rom’s TotalCare
SpO2RT. bed and the many unique safety features it offers you and your patients. (Applicable for TotalCare. Connect beds
manufactured after February 2008 with any of the available mattress options). In addition to learning about the basic functions
of the bed, the course includes instruction on scale operation, bed exit operation, lockouts, CPR, BOOST position and
FlexAfoot. mechanism. It provides instruction on Progressive Mobility.. including Turn Assist, Chair position, Tilt Table,

and Chair Egress, plus Rotation and Percussion/Vibration.

Clinitron. bed eLearning - This course will help you to fully understand the operation of Hill-Rom’s Clinitron. Rite-Hites bed
and Clinitron At-Homes bed. In addition to learning about the principles and benefits of Air Fluidized Therapy, the course
includes instruction on the operation of the bed including patient transfer, egress, positioning for bed panning and eating.

It provides instruction on comfort and temperature controls, lockouts, and CPR, as well as considerations when using the bed
in a Post Acute environment.

TotalCare. Bariatric Plus bed eLearning - This course will help you to fully understand the operation of Hill-Rom’s TotalCares
Bariatric Plus bed and the many unique safety features it offers you and your patients. In addition to learning about the basic
functions of the bed, the course includes instruction on scale operation, bed exit operation, lockouts, CPR, and FlexAfoot.
mechanism. It provides instruction on Progressive Mobility.. including Turn Assist, Chair position, Tilt Table, and Chair
Egress, plus Rotation and Percussion/Vibration.

CareAssiste ES bed eLearning - This course will help you fully understand the operation of Hill-Rom’s CareAssist. ES Bed and
the many unique features this med-surg frame offers you and your patients. In addition to learning about the basic functions
of the bed, the course includes instruction on one-button Dining Chairs position, fifth wheel option for maneuverability, scale
operation, bed not down indicator and audible brake-off alarm and SafeView.. alerts. This course also provides information on
available surfaces for maximum pressure redistribution and low airloss.

TotalCare. P500 bed eLearning - This course will help you fully understand the operation of Hill-Rom’s TotalCare. P500 bed
and the many unique features it offers to you and your patients. In addition to learning about the basic functions of the bed, the
course includes instructions on scale operation, bed exit operation, lockouts, CPR, Trendelenburg, Turn Assist, Boost position
and FlexAfoot. position. It provides instructions on Progressive Mobility services including Tilt Table, FullChairs position, and
chair egress.

Affinity. 4 Birthing bed eLearning - This course will help you fully understand the operation of Hill-Rom’s Affinity. 4
Birthing bed and the many unique features it offers to you and your patients. In addition to learning about the basic functions
of the bed, the course includes instructions on operation of both the lift-off and stow and go foot sections, siderail functions,
CPR, and central brake and steer. Additionally, there is educational material to help guide you through labor positioning.

Advanta- 2 bed eLearning - This course will help you fully understand the operation of Hill-Rom’s Advanta.. 2 bed and the
many unique features it offers to you and your patients. In addition to learning about the basic functions of the bed, the course
includes instructions on scale operation, bed exit operation, chair position, IntelliDrives mechanism, nurse call, built-in bed
extender, integrated line mangers, lockouts, CPR, battery back-up and SafeView.. alerts.
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