
Hill-Rom®
TotalCare® Certified Reconditioned Beds

Quality. Safety. Value.

No one knows Hill-Rom beds better than Hill-Rom does! With our state-of-the-art 
reconditioning process, all TotalCare® beds meet UL standards and are assembled in an ISO 
certified process.

Plus, enjoy many of the same features of a new TotalCare® bed on a certified reconditioned bed!
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We replace:

Surface	 •	 Casters•	

All batteries	 •	 Blower•	

Accessory outlet	 •	 Headboard•	

Footboard	 •	 Missing or damaged labels•	

Night light bulb	 •	 Power cords•	

Hydraulic power unit	 •	 Graphical Caregiver •	
(if needed)	 	 Interface (GCI®)

All high wear touch points	 •	 Software •	
and worn areas

We Upgrade

All beds equipped with a GCI•	 ® (graphical caregiver interface) 
will include a 30-degree “head of bed” (HOB) alarm.

Beds equipped with a “nurse call” option will include •	
universal TV (UTV) as well as the NaviCare® Patient Safety 
Module compatible communication PC board. 

Beds equipped with a scale are upgraded to include high •	
capacity load beams and corresponding scale PC board. 

TotalCare SpO•	 2RT® beds with low air loss, will have a 550 lb 
safe working load.

Siderails to meet HBSW recommendations.•	

TotalCare® bed options & accessories

Any of the great options available on a new TotalCare® bed 
are also available on a Certified Reconditioned TotalCare bed!  
Choose from options such as:

Nurse call	 •	 IntelliDrive•	 ®
NaviCare•	 ®	 •	 Low air loss

Line managers	 •	 And more!•	

Hill-Rom’s turning green!

At Hill-Rom, we do our part to be good stewards  
of the environment by:

Removing mercury from Hill-Rom beds  •	
and competitor beds

Recycling plastic•	

Properly disposing of circuit boards and batteries•	

Using powder and water based coatings•	

Recycling cardboards, plastics, metals and office paper•	

Recycling and reclaiming glass, metals and plastics  •	
for used fluorescent lighting, batteries and circuit boards

TotalCare® Bed Reconditioning Process

Each bed goes 
through a series 
of inspections, 
predetermined 

repairs and 
component 

replacements.

Beds are 
thoroughly  

hand cleaned and 
painted using 

matching color  
touch-up paint. 

All frames are 
upgraded  

to meet HBSW 
requirements. 

All internal 
components are 
replaced with a  
“non-mercury” 

equivalent 
(as needed).

Each bed is 
inspected by 

Hill-Rom’s quality 
inspectors using a 
computerized final 
inspection process. 

170 safety and 
quality checks 
are performed, 
including the 

same functionality 
checks that a new 

bed would receive!


